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Safety Instructions
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Thefollowingdocument is aguide only:

WARNING

To reduce the riskof explosion, fire, death, electric shock, scalding or injuryto persons or
property when using orservicing thisproduct, follow basic safety precautions, including the
following:

1. Read ALL instructions in the SmartWasher® Operating Manual.
2. Repair must be carriedout by aqualified technician, incompliance with the manufacturer's 

instructions and local safety regulations.
3. Adhere to all industry recommended safety procedures including the use of long-sleeved

gloves andsafety glasses.
4. Never attempt to operate thisappliance if it is damaged,malfunctioning, partially 

disassembled, orhas missing orbroken parts, including adamagedcord orplug.
5. Unplug the SmartWasher® frompower source before inspecting orservicing the machine.
6. Carefully observe the following instructions:
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Troubleshooting flow chart



Issue: MachineDoesNotPowerOn

Image ExampleProcess StepsProcess

Ensure outlet has 120v.A

If not, check circuitbreakerortryanother 
outlet.

B

Image ExampleProcess StepsProcess

If thereis power, callCRCTechnicalService.A

If thereis nopower, replacethe powercord.B

CRCReplacementPart: Power CordKit

Legacy numberItemnumberMachine Model

148631750066ALL Models

ReplacementPart (If required)

Step1 Checkto ensure machine is plugged in

Step2
Check voltageat thecircuitboardwhere 
powercordplugs in
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Issue: MachineDoesNotPump

Process StepsProcess

Ensure the switch is in the “On”position.A

Ensure PumpLED is onsolid (If it is goto step2).B

If PumpLED is notonsolid,callCRCTechnicalService.C

Step1
RemovethefourorsixPhillipshead 
screws onthecontrolbox lid.

Process StepsProcess

Check for120voltscomingout of the circuit boardat theconnection 
terminals.Unplug the 1brown, 1bluewire, and1greenwith yellowtracer.

A

If 120volts is presentout of the top andbottomterminals,replacethe
pump. Ensure the switch is in the “ON”positionwhen testing.

B

If 120volts is notpresent,check forvoltageacrossthe fuse. If blown,
replacefuse andpump.Donot replacejust the fuse.

C

If the fuse is goodandnovoltagepresent,replacethe controlbox.D

Step2 PumpLEDis SOLID

PumpFuse
1AMP Slow Blow

PumpTerminals 
Top: (Hot) Brown 
Middle: (Neutral) Blue

Bottom: (Ground) Green

5



Issue: MachineDoesNotHeat (Part1)

Step InstructionsProcess

Checkthe OzzyJuice®level to ensure its abovethe screw ontheprobe.A

If not,addmoreOzzyJuice®andcheck forthe lightto goout.
Oncethe lighthasgoneout, allow2-3hours forthe machineto heatback 
up.

B

Step1
IstheREDADDfluidlighton?
If not continue to step3

Step InstructionsProcess

Re-checkthe fluid level is abovethe probescrew. If not,addmore 
OzzyJuice®until abovescrew.

A

If theRedlightstill stayson, replacethe temperatureprobe.B

Model

SW-37SW-28 / XESW-25SW-23Part

1005067 /
14793

1005065 /
14791

1005065 /
14791

1005065 /
14791

Probe

CRCSparePartNumbers

Step2
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IstheREDADDfluidlightstill on?

Tip: “Red light is found onthe control box 
onthe sideof the machine”.



Issue: MachineDoesNotHeat (Part2)

Process StepsProcess

Check the flashpatternof the TEMPLED.A

If theTEMPLED is flashingrapidly(fasterthanPOWERLED) = replacetheprobe.B1

If theTEMPLED is flashingthe samerateas the POWERLED andthe HEATERLED 
is offandthe fluid is cold=replacethe probe.

B2

If theHEATERLED is onsolid,gotostep4.B3

Step3
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Removethe fouror six Phillipshead 
screws onthecontrolbox lid.

Model

SW-37SW-28 / XESW-25SW-23Part

1005067 /
14793

1005065 /
14791

1005065 /
14791

1005065 /
14791

Probe

CRCSparePartNumbers



Issue: MachineDoesNotHeat (Part3)

Process StepsProcess

Checkfor120volts comingout of the circuit boardat theconnection terminals.
Unplug the 2blackand1yellow wires.

A

If 120volts is presentout of the top and bottomterminals,youwillneedto replace 
the heaterelement.

B

If 120volts is not present,check forvoltageacross the fuse. If blown,replacefuse 
andheater.Heaterspecare14.1ohms(+/-1ohm) across2blackwires.

C

If the fuse is goodandnovoltagepresent,replacethe controlbox.D

Inspect frontandbackofcircuit boardfordiscolorationorburnmarks, if so
replacethe controlboardassemblyaswell.*

Heater Terminals 

Top: (Line) Black

Middle: (Neutral) Black

Bottom: (Ground) Yellow

Heater Fuse

10 AMP Slow Blow

Step

4
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HeaterLED is onsolidandthe 
OzzyJuice®is cold.



Replacement PartNumbers

SW-37SW-28/XESW-25SW-23Model

1005067/ 147931005065/147911005065/147911005065/14791Probe

1005121/148551005073/ 147991005073/ 147991005072/14798Heater

1750059/147941750059/147941750059/147941750059/14794HeaterFuse

1005140/148781004888/142851004888/142851005141/14879Pump

1750060/147951750060/147951750060/147951750060/14795PumpFuse

1005125/148591005123/148571005123/148571005124/14858Control Box
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MachineCleaningPerformanceGuide

Suggested SolutionPossible CauseIssue

1) ReplaceOzzyMat®witha new mat,soak matfor10minutes and 
allowmicrobes to cleansolution overnight.

2) Usageof CRC OzzyBooster® recommended.
3) Reviewoptions with Technical Service.

Lackof filtermaintenance
OzzyJuice® does notclean

1) Drypartandapplylubricant orcorrosion inhibitor, such asCRC 
3-36®,Power Lube®, SP-400 ,Rust-Block , orpaint.

Part has beencleanedto baremetaland is
exposedto atmospheric conditions

Partsareflashrusting after
cleaning

1) Peel afilter layeror change FilterMat if due formonthly service.
2) Safelyunblock filterbasket.

Filter Mathas becomeclogged 
Filterbaskethas become blocked

Sink is slowtodrain

1) ReplaceOzzyMat®witha new mat,soak matfor10minutes and 
allowmicrobes to cleansolution overnight.

2) Usageof CRC OzzyBooster® recommended.
3) Review optionswith CRC Technical Service.

Lackof filtermaintenance
Fluidhasodor
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TroubleshootingFlow Chart
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